
San Diego County 
Water Authority’s 

INCOME-QUALIFIED
DIRECT INSTALL
TOILET PROGRAM

Program Overview

Income-qualified customers 
can get free toilets for their 
homes with San Diego County 
Water Authority’s Direct Install 
Toilet Program. This program is 
designed to help residents and 
multi-family property owners 
conserve water and save on  
utility bills.

This program reduces water 
use by replacing older toilets 
with high-efficiency toilets. 
Installation is done by a 
professional, licensed contractor.

Eligible participants can also 
upgrade to weather-based 
irrigation controllers that save 
water by automatically adjusting 
irrigation based on the weather.

More water-use 
efficiency resources 
and rebates at  

www.WaterSmartSD.org.

Eligibility Criteria

1. Live in the Water
Authority’s service area.

2. Meet income or program
requirements.

Program Details
& Application

www.synergycompanies.com/
utility-program/sdcwa-dip
(888) 272-8349

WHY 
UPGRADE?

Toilets account for 
about 30% of the water 

used in homes.

Premium high-efficiency 
toilets use almost 50% 
less water and flush 
just as efficiently.

One running toilet can 
waste up to 200 gallons 
an hour, enough water 
to fill a pool in 4 days.

Funding for this project has been provided in full or in part from the Budget Act of 2021 and through 
an agreement with the State Department of Water Resources.




