
UNDERSTANDING YOUR WATER BILL

On the reverse side of your bill, you will find 
important information, such as District business 
hours, payment optons and instructons on how to 
read your meters.

These are the readings taken from your meter  on 
specific dates. The difference between the two 
readings is your water usage expressed in units.  
One unit is equal to 748 gallons.  

The Readiness to Serve 
charge varies with the 
size  of the meter. It pays 
a  portion of the fixed  
cost  of operating  the 
system. Large meters 
pay more because they 
place greater  demand  
on the system and 
require larger reservoirs, 
pumps and pipelines.

The Water Usage  
Charge (Total Rate) is a 
combination of the CWA 
rate and the VID rate. 

1  CWA’s rate pays for  
water purchased from the  
San Diego County Water 
Authority.

2  VID’s rate covers 
the cost of local 
water, operation and 
maintenance costs.  

The Payment Summary 
Section shows important 
billing information in one 
spot.

Consumption 
History Graph that 
shows water usage 
history. 

Click  here  to  view  
VID’s  Rate  and  
Fee  Schedule which 
includes  water  
allotments by tier.

The CWA Infrustructure 
Access Charge comes  
directly from the San 
Diego County Water 
Authority (CWA) to cover 
their infrastructure costs.

Bill Messages Appear Here.
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https://www.vidwater.org/files/25c27d64a/Customer+Rate+Schedule+4-1-22.pdf

