Level 2 Mandatory Water Use Restrictions End

The Vista Irrigation District has declared an end to Level 2 conditions and returned to Level 1. The
move was made in response to Governor Newsom terminating a requirement that all urban water
suppliers implement Level 2 of their Water Shortage Contingency Plans. The return to Level 1 is
effective immediately.

The Level 2 condition included mandatory water use restrictions including limiting landscape watering
to 3 assigned days per week and 10 minutes per sprinkler station. These restrictions are no longer in
effect with the return to Level 1. However, mandatory water-use efficiency practices, such as watering
landscape in the early morning and evening hours, eliminating run-off, not using water to wash down
paved surfaces and repairing leaks in a timely manner, remain in place with thereturn to Level 1.

The District would like to thank its customers for their conservation efforts during California’s historic
multi-year drought. Although the District has ended Level 2 mandatory water use restrictions, the
District asks its customers to continue to use water wisely, as water use efficiency plays an essential
role in helping the District manage its water supplies.

Level 1 Water Use Efficiency Practices

*  Residents, businesses and nurseries/commercial growers water before 8 a.m. and after 6 p.m.
*  Hand watering is permitted at anytime.

*  No watering landscapes during or 48 hours after it rains.

*  No washing down of paved surfaces except for health and safety purposes.

*  Eliminate water waste resulting from inefficient landscape irrigation and run-off.

*  Wash vehicles with a bucket or a hand-held hose with positive shut-off nozzle.

*  Serve/refill water in restaurants only upon request.

*  Offer guests in hotels/motels the option of not laundering towels and linens daily.

*  Repair all water leaks within 48 hours.

Please note that the State’s prohibition of irrigating non-functional turf (e.g. solely ornamental and not used
for recreational or civic/community purposes) remains in effect at commercial, industrial and institutional
sites. Watering these areas to protect the health of trees and shrubs is permitted.

For more information about the District’s Water Supply Response Program, please visit www.vidwater.org. If you
have any questions regarding the information contained in this notice, please call (760) 597-3160.
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Thank You for Your Conservation Efforts

UPDATE YOUR EMERGENCY CONTACT INFO WITH US

Please take a moment and provide us with a telephone number (or telephone
numbers) where you can be reached in case of an emergency. Having updated
information allows us to contact you quicker during a situation that affects your water
supply. You can update your emergency contact number(s) by emailing or calling
Customer Service at (760) 597-3120. When providing your updated telephone
number(s) via email, please include your name and address or account number.
Feel free to give us your work, home and cell phone numbers. Thank you for helping

us keep you informed.
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